
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS proyam cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 



JUN 2 2 2007 RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf peopbe. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deafindividuals, 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 



RE: C F  Docket No. 03-13 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 

1 1 JUN 2 2 2007 

FCC - MAILROOM 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and 1 use  video Relay Service (VRS) to communicate. 1 was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everythmg in its power to make VRS 
available to more deaf people. 

I, along &h other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf individuals 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encoumge the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS proyam cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services:. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

1 FCC-MAILROOM 1 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of hnctionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely. 



RE: CG Docket No. 03-123 
Federal Communications Coinmission (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 

1 FCC-MAILROOM I 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use 'Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everyhng in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital; life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-173 
Federal Communications Coinmission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

JUN 2 2 2007 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use 'Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. 
It is an important way in which Uwe communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and t,echnology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services;. 

1 >, ,. Sincerely, . b( , ~ j , t i  _... 1 i ~ I ', , ' ,!, 1.. 1- j \<'Ai :,i--[,; '1 ._ 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

1 FCC-MAILROOM 1 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate; and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in whi'ch I/we communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to th is  vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
peopie 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any YRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I FCC-MAILROOM 1 
Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everyhng in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which Uwve communicate with both hearing and deaf individuals. 
I urge you to do everything YOU can to make VRS service available to the many deaf 
people who currently do not lhave access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

0 Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and t(echno1ogy improvements, such as the development of new 
videophone equipment, fulfiiling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

0 

0 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

JUN 2 2 2007 

Kx; - MAILROOM 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everythmg in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters fix VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipmenl, fulfilling the Americans with Disabilities Act (ADA) 
mandate of fimctionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 





RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I I JuN 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I ani a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, lulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



]-INSPECTED 
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I FCC - MAILROOM 

L. along with other deaf indiv iduols, their families and coworkers. d e p n d  on VRS md other 
relay micer.  

Pkmc srop any VRS pmg!anl cuts and fulfill the mandata of the Americans with Dhabilities Act 
(ADA) to provide doaf people with funcrionally equivalent tslecomrnunicrdons servzc88. 
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FCC - MAILROOM I 
RE.  CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for YRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fnlfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuds, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



Chairman Kevin Martin 

Washington, DC 20077-0836 

June 1,2007 

Dear: Chairman Martin, 

My name is Sheri Youens-Un. I am deaf and so is my husband. I have always 
been deaf as long as I can remember and I probably always will. My primary mean of 
communication is using American Sign Language. 

Naturally, like other disabled or physically-challenged individuals, I must endure 
difficulties that come with my inability to hear. Limited communication and information, 
sting of misunderstandings and cultural clash are facts of life. 

Helen Keller once said, “Being blind separates people from things, but being deaf 
separates people fiom people.” I cannot tell you how me it is for me. 

Fortunately, there are many amazing technologies we have today that help lessen 
difficulties my people and I have to endure due to our deafness or rather, “deafhood.” 
Two technologies I use on daily basis and I cannot imagine living without them. They are 
closed captioned device and Sorenson Video Relay service. I practically worship them. 

In the old days, I had to use m Y  or computer to make a phone call with a help of 
Relay Service. Even so, they seemed so impersonal and flat. They were often painfully 
slow and long. Risking having been hang up on was quite common. My family loves me 
and I know they mean well, but I could tell they dread my phone call. My brothers 
complained about how relay agents were flirting with them. My grandfather complained 
of thick Hispanic accent. My mother could never say, “I love you” to a strange male 
voice on the phone. And my aunt would get nervous talking with me. 

With Sorenson Video Relay service, it is the case anymore. The phone calls with 
VRS are faster, far much more effective and easier. Now, I cannot get my mother to shut 
up. My family loves my phone calls. We laugh more often. We share more and we tease 
endlessly. No one in my family will let me call them using Relay service other than VRS. 

The best part, making a phone call is no emotionally painful for me. No more 
pulling out my hair trying to get something done. For example, one single phone call 
trying to get a service with regular relay service often means more than an hour of my 
time, especially with rotary phone services. Now, with VRS, it is easy 15 minutes. I do 
not get disconnected or being hung up on quite as much anymoR?. I shp ly  cannot go 
back to the old days, not if I can help it. 



Closed-captioned device? I still remember the day I first saw it and the day I first 
got it. I was 14 years old when I saw one for the first time. I was at my friend's house one 
ordinary Sunday and bunch of us were chatting and playing game. Somebody turned on 
the television and viola, words appeared on the screen. I was shocked. Everyone was 
content but me. I could not take my eyes off the screen. I knew I had to get one. I begged 
my parents constantly to get one. However, it was in late 80s and the device was not 
exactly cheap. My parents were poor and they said no. I was heart broken. Few years 
later, a friend got a new one and gave me his old one. I was beyond happy. 

Immediately after getting the old device, my family noticed a big difference with 
me. I laughed more easily and I laughed meaningfully. My understanding of vocabulary 
soared. My writing was c l m r .  Quickly afterwards, we agreed to adopt the rule, change 
channel if there was not captioned whenever I was there. With limited options and three 
huge hairy animals for brothers, it was not easy, but doable. 

It has been twenty years since I first saw it. Not only I am familiar with actors, 
latest movies, or cool TV shows, I could share my favorites with my brothers. 
Unfortunately, some things had not changed as much. Not all shows were captioned and 
not all DVDs come with caption. Sometimes, it only shows caption whenever it speaks 
different language. It can be quite h t r a t ing  if caption was set for one spoken language, 
turning off othm. One movie we saw, we had to stop to switch to different caption at 
least 25 times. My blood pressure probably spiked that night. 

There are other things to worry, too. Talking websites have become increasingly 
popular and they often do not provide spoken transcripts. Pagers or phones with text 
messages cost far much more than regular phones without them. Hearing aid batteries are 
not so easy to find anymore. Some services require voice recognition before getting help. 
Sometimes I was denied service because I require the service of a sign language 
interpreter. Sometimes I did not get immediate medical attention because I was *ahem* 
special. 

However, there are pltmty of things to be happy with. We can easily reserve our 
own transportation or overnight stay details online. We also purchase something online or 
make money selling goods online. I know I am gratehl for Internet, VRS and captioned 
device. I do not know how I can live without them, not even one of them. 

Please do not take them away. Not even one of them. 

Thank YOU 

Sheri Youens-h 
8520 Freyman Dr. 
Chevy Chase, MD 20815 



June 2, 2007 
23 Lewis Ave. 
Walpole, MA 02081 

Federal Communications Commission 
P.O. 15477 
Washington, DC 20077-0836 

RE: CG Docket No. 03-123 

Dear Chairman Martin; 

I FCC - MAILROOM I 

Commissioners Adelstein, Copps, McDowell, and 
Tate; 

My sister is deaf and she needs Video Relay Service (VRS) in order to be able to place and 
receive phone calls with hearing individuals in her own language - American Sign Language. I 
ani writing to strongly urge the FCC to establish a new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term stable rate will directly impact the VRS services 
that she relies upon. 

Please set a fair VRS rate that encourages VRS providers to increase VRS access for all deaf 
individuals through outreach programs, invest in the training and development of 
additional professional interpreters, and improve VRS technology to provide reliable 2417 
and 911 services. 

Cutting the VRS rate would severely impact the quality of VRS, which my sister relies on for her 
communication needs. 

Respectfully, 

Elijah Carver-Brown 





June 2,2007 
59 North Avenue 
Abington, MA 02351 

Federal Communications Commission 
P.O. 15417 
Washington, DC 20077-0836 

RE: CG Docket No. 03-123 

Dear Chairman Martin; 
Commissioners Adelstein, Ccipps. McDowell, and 
Tate; 

My niece is deaf and she needs Video Relay Service (VRS) in order to be able to place and 
receive phone calls with hearing individuals in her own language -American Sign Language. I 
am writing to strongly urge the FClC to establish a new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term stable rate will directly impact the VRS services 
that she relies upon. 

Please set a fair VRS rate that encourages VRS providers to increase VRS access for all deaf 
individuals through outreach programs, invest in the training and development of 
additional professional interpreters, and improve VRS technology to provide reliable 2417 
and 911 services. 

Cutting the VRS rate would severely impact the quality of VRS, which my niece relies on for her 
communication needs. +>.+, 
Ra he1 Keating 








